
Depersonalization/ Loss of Empathy Index 
 
How frequently do the following statements apply to you? 
 
0= Never 
1= A few times a year 
2= Once a month 
3- Several times a month 
4= Once a week 
5= Several times a week 
6= Daily 
 

 Score 
I get the feeling that I treat some clients/ 
colleagues impersonally, as if they were 
objects 

 

I have become more callous to people since I 
started doing this job 

 

I’m afraid that my work makes me 
emotionally harder 

 

I’m not really interested in what is going on 
with many of my colleagues 

 

I have the feeling that my colleagues blame 
me for some of their problems 

 

Total  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.psychosomatik.com/wp-content/uploads/2020/03/Maslach-burnout-inventory-english.pdf   


